Locks Sailing Club — Privacy Policy

Last updated: 22 June 2026

1. Introduction

n u n u

Locks Sailing Club (“we”, “us”, “our”) is committed to protecting the privacy and security of
our members, visitors, and anyone who interacts with us. This Privacy Policy explains how
we collect, use, store, and protect your personal data in accordance with the UK General
Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

By becoming a member of Locks Sailing Club or providing your personal information, you
agree to the practices described in this policy.

2. Who We Are

Locks Sailing Club
Address: 6 Longshore Way, Milton Locks, Portsmouth, Hampshire. PO4 8LS

Email:contact@lockssc.co.uk

We are the “data controller” for the purposes of UK data protection law.

3. What Personal Data We Collect

We collect and process the following categories of personal data:

e Names

o Email addresses

e Phone numbers

o Postal addresses

o DOB, Gender

o Dependent details on family memberships

e Emergency contact numbers

e Boat details (e.g., boat type, sail number)

e Membership records (e.g., membership type, renewal history, qualifications and
experience)

We do not collect more data than necessary for the running of the club.



4. How We Collect Personal Data

We collect your data through:

¢ Online membership forms
e Information you provide directly via email or communication with club officers
e Updates you provide during membership renewals or changes to your details

5. Why We Use Your Personal Data (Purposes)

We process your personal data for the following purposes:

¢ Managing your membership

¢ Communicating with you about club activities, renewals, events, and safety matters

¢ Maintaining accurate records of members and boats

o Ensuring safety, including the use of emergency contact details

¢ Administering club operations (e.g. managing duty roster, compound space
management, publication of race results)

o Complying with legal obligations, such as insurance and safeguarding requirements

6. Lawful Bases for Processing

Under the UK GDPR, we rely on the following lawful bases:

¢ Contract — to manage your membership and provide club services

o Legitimate interests — to operate the club safely and effectively

e Legal obligation — where required for compliance (e.g., insurance, incident
reporting)

Emergency contact details are processed under vital interests to protect life in case of an
emergency.

7. Who We Share Your Data With

We only share your data when necessary and with trusted parties, including:

¢ Membership management software providers (for securely storing membership
records)

e Club officers and committee members who require access to perform their roles

o Emergency services, if required for safety reasons

We do not sell or share your data with third parties for marketing.



8. International Transfers

Locks Sailing Club operates only within the UK. If any of our membership management tools
store data outside the UK, we ensure appropriate safeguards are in place, such as:

e UK GDPR-approved standard contractual clauses
e Adequacy regulations for approved countries

9. Data Retention

We keep your personal data only for as long as necessary:

e Membership records: retained for the duration of your membership and up to 2
years after it ends

¢ Emergency contact details: deleted immediately when membership ends

o Boat details: retained only while you are an active member with a registered boat

We securely delete or anonymise data when it is no longer required.

10. Your Rights Under UK GDPR

You have the following rights:

¢ Right of access — to request a copy of your data

¢ Right to rectification — to correct inaccurate information

¢ Right to erasure — to request deletion of your data

¢ Right to restrict processing

¢ Right to object to certain processing

¢ Right to data portability

e Right to withdraw consent (where consent is used)

¢ Right to complain regarding data protection issues (see Section 15 below)

To exercise any of these rights, contact: memsec@Ilockssc.co.uk

11. Cookies and Website Data

Locks Sailing Club does not use cookies or tracking technologies on its website.

12. How We Protect Your Data

We take data security seriously and use:

e Secure membership management software

e Access controls for committee members

e Password-protected systems

e Regular review of data access and storage practices



13. Changes to This Policy

We may update this Privacy Policy from time to time. The latest version will always be
available on our website or by request.

14. How to Contact Us

For any questions or data requests:

Email: memsec@Ilockssc.co.uk

15. How to Complain

If you are unhappy with how we handle your data, please contact us first. Complaints should
be emailed to memsec@Iockssc.co.uk giving details of your complaint and with Data
Protection Complaint in the subject. Alternatively, write to The Honorary Membership
Secretary, Locks Sailing Club, 6 Longshore Way, Milton Locks, Portsmouth, Hampshire. PO4
8LS.

All complaints will be acknowledged within 30 days and investigated and responded to
without undue delay.

You also have the right to complain to the Information Commissioner’s Office (1CO):
Information Commissioner’s Office Wycliffe House Water Lane Wilmslow Cheshire SK9 5AF
Website: ico.org.uk

Telephone: 0303 123 1113



